


Other people’s practices

A new practice
in Birmingham

by Philip Mullins

G.Wilson es. rzoa

How many opticians cherish the am-
bition to become their own boss?
Many more than really believe this
could ever be a possibility for them
is perhaps a safe assumption. The
opposing factors to this aim are con-
siderable in the present climate of
high rents and rates, keen competition
for prime sites and steep rates of in-
terest on borrowed capital. Young
opticians may think these forces too
much for them to overcome, but some
refuse to be kept down by them.

One practitioner who ranks among
the latter is Geoff Wilson, BSc,
FBOA, who, after specialising in
contact lens fitting during six years
in the employ of a multiple in the
Birmingham region, has opened his
own practice to prescribe and fit
contact lenses solely,

He wanted his business where the
most people would be and looked
for premises as near to the centre of
Birmingham city as he could find,
judging that, with the growing de-
mand for contact lenses, there was
room for one more practitioner in
the city.

The practice has been operating for
eight months and slowly the public
are noticing that there is another

contact lens practitioner available in
the city centre. An independent ob-
server might well judge that every-
thing has been done ina very thorough
way, from the arranging of running
witer in the consulting room and the
teaching room, to inviting patients to
take coffee in the reception lounge
while they are waiting to see Mr,
Wilson.
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For one reason or another a mem-
ber of the public learns that Geofl
Wilson exists — either by recom-
mendation by a friend or their own
optician, or simply while passing the
practice.

Often the first contact is made by
telephone. Jane, his able secretary and
receptionist, will supply the casual
enquirer with a folder of information
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that Geoff Wilson has compiled. He
has found by experience that most
of the preliminary conversation with
new patients in the consulting room
is spent giving them information
which they could easily have ac-
quired beforehand. He likes them to
have read the literature before they
make an appointment for assessment
of suitability.

The neat polythene envelope given
to the caller contains product infor-
mation leaflets from major manu-
facturers, a reprint from Vanity Fair
(July 1971) giving the modern
woman's-eye-view of hard contact
lenses, and a six-page question and
answer treatise on contact lenses pre-
pared by Geofl Wilson himself to deal
with all the most natural questions a
new patient might want to ask,

Geoff Wilson is fitting all the cur-
rently available types of soft lens, for
he has found by experience that no
one lens is suitable for every patient.

When the patient has made an
appointment, there should be no
difficulty in finding the premises for
included amongst the information
sent was a map showing the location,
and at the foot of the stairs just in
from the street is the name plate
stating who is practising in the rooms
above. There is also a show case there
displaying certain contact lens pro-
ducts and accessories. Once in the
reception lounge, they will be met by
Jane and probably be surprised at
how spacious, tasteful and welcoming
the lounge is. This is principally a
result of rather skilful planning of the
whole practice. Which, bearing in
mind that half of the area has been
left to lie fallow for the time being,
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